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Complaint Handling Procedure-Reliance Insurance Brokers LLC

Submit a Complaint

Complaint Received
The concerned officer will contact the complainant to confirm the
complaint and to get more information, with immediate effect

concerned department for further Investigation
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The concerned person will investigate the complaint
internally and the Insurance Company.
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The complaint handling officer will update the complainant
with the outcome and solution, within immediate effect

The officer will log the complaint & forward it to the ]
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[ Client Satisfaction H No P Guide complainant to raise a
complaint with the
1 regulatory authority
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Final Process

Complin officer will update
the complaint log




